
 
 

DPP Contact Information 

 
Provider Enrollment/Insurance:  For enrollment questions or questions about DPP’s insurance 
requirements: 
 

Chris Miller, Denver Preschool Program Operation Specialist at Qualistar Colorado 
303.339.6832, cmiller@qualistar.org 

 
Family Enrollment: For questions regarding DPP parent applications, enrolling families in DPP, 

and DPP eligibility requirements: 

Customer Care Department, Denver Preschool Program 
303.595.4DPP(4377), shane.gruchow@acs-inc.com 
 
For submitting family application materials: 
application@dpp.org, or 303.295.1750 (fax) 
Mailing Address:  Denver Preschool Program, P.O. Box 40037, Denver, CO  80204 
 

Tuition Credit Payments/Attendance:  
 

Customer Care Department, Denver Preschool Program 
303.595.4DPP(4377), shane.gruchow@acs-inc.com 
 
Submit attendance sheets to: 
attendance@dpp.org, 303.295.1750 (fax), or 
Denver Preschool Program, P.O. Box 40037, Denver, CO  80204 
 

 
Quality Ratings: For questions regarding provider orientation, Qualistar Rating™, National 

Association for the Education of Young Children (NAEYC) or National Association of Family 
Child Care (NAFCC): 

 
Chris Miller, Denver Preschool Program Operation Specialist at Qualistar Colorado 
303.339.6832, cmiller@qualistar.org 
 

 
Quality Improvement: For general questions regarding DPP’s various quality improvement 

initiatives: 
 

Nicole Riehl, Quality Improvement Coordinator, Denver Early Childhood Council 
303.818.9321, nicole@denverearlychildhood.org 
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Chris Miller, Denver Preschool Program Operation Specialist at Qualistar Colorado 
303.339.6832, cmiller@qualistar.org 

 
Coaching: For questions related to coaching:  

 
Nicole Riehl, Quality Improvement Coordinator, Denver Early Childhood Council 
303.818.9321, nicole@denverearlychildhood.org 

 
 
Research Study: For questions regarding your family’s participation in DPP’s ongoing 

evaluation: 
 
Augenblick, Palaich and Associated, Inc 
Kathryn Rooney, KCR@apaconsulting.net  
 
 

2-1-1 Child Care Options: For information regarding child care programs: 
 

Mile High United Way 
2-1-1 (Local Phone) or 303.561.2244 
211.childcareoptions@unitedwaydenver.org 
1.877.338.CARE(2273) – For child care referrals outside the metro Denver area 

 
Mayor’s Office for Education and Children: For questions on Early Childhood Education 

initiatives in Denver: 
 
Susan M. Gallo, Deputy Director 
720.913.0907, susan.gallo@denvergov.org  

 
DPP Community Outreach: For information about community events where DPP is represented 

or to request the Preschool Express for an event:  

Susan Burks  
Burks Comm  
303.297.9000 
 

DPP: For general information about the program:  

DPP Administrative Office 
720.287.5055 
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